Local Government
Helping local government organisations reap the benefits of the cloud
HighSpeed Office (hSo) is a forward thinking managed

integrated solutions adapted to meet their specific needs.

network service provider, delivering flexible, cost

We are proud to offer our services on the Network

effective and efficient solutions to our customers. Over

Services Framework (RM3808) and the Digital

the years, we have become a trusted partner to a variety

Marketplace Framework (G-Cloud 11). In addition, we are

of public sector organisations, including the NHS, local

HSCN compliant and CAS-T certified.

government and central government.

Secure the best for your network
Together with you, we’ll design and implement sectorleading services that improves connectivity across a
range of services.
We are keen to help local authorities embark on digital
transformation programmes, to deliver improved and
efficient services to their residents and businesses.

“

MPLS networks used to be a luxury for
many smaller local authorities, however
increased digitisation of services has meant
we need a strong foundation for delivering
more cost effective, efficient and resilient
public service.

Numerous Local authorities have implemented our suite of

- Andy Singleton. Corporate ICT Manager, Rugby Borough Council

Our range of services

Our Data Access services can be grouped into five
main categories:

Data Access (RM3808 Lot 1)
hSo is one of a few WAN providers who can combine
its own MPLS core with access to all major network
operators. Our innovative MPLS network platform
provides a reliable, predictable and flexible ICT
infrastructure.

• End-to-end data access services
• WAN and ISP services
• Point-to-Point connectivity
• Connectivity to Public Clouds such as AWS & Azure
• Partnership connectivity to Crown Hosting Data Centre
If you’re looking to provide an enhanced internet
provision to support cloud services, or just looking
to improve your current digital services, our MPLS
network provides a reliable service for WAN design,
implementation, management and monitoring.

Traditional Telephony (RM1045 Lot 3)
The legacy option- make better use of your existing PBX
We appreciate that standard phone lines and ISDN circuits are still going strong, and you may wish to retain your
legacy on-site PBX. However, if you do choose
to make the switch to VoIP, we’ll make it as easy and painless as possible.
Key features:
• Lower your call charges – via Carrier Pre-selection (CPS) and bundle packages
• Reduce your line rental – cut the cost of your circuits
• Reliable SIP Trunking – port your existing numbers when you switch
• Service robustness – built on configuration techniques, such as geographically separated soft-switches in
multiple data centres
• Direct Dial-ins (DDS)

Virtual Data Centre (G-Cloud 11 Framework)

Cost-effectiveness

The hSo Virtual Data Centre is a scalable cloud

significant cost savings, including use of SIP.

computing platform, providing on-demand storage,
server resources and applications. It Integrates with your

Local authorities benefit from a hSo solution with

Other services you may be interested:

existing IT infrastructure as a cloud-based extension to
your network.

• Cloud migration and connectivity (to Azure, AWS)
• Managed Internet Peering Platform (MIPP)

With the same resources of a physical data centre, RAM,
CPU and storage can be allocated as required.

“

Security
• Unified Threat Management
• Hosted Firewalls & VPNs
• Denial of Service Protection
• Email and Web filtering

Complete Solution
We can combine SIP with leased lines, WAN, and internet
access, to deliver an integrated, converged solution.

We were not expecting the solution to be
so affordable when we received our tender
response from hSo. hSo’s response was not
only the most suitable one for use in the
future but was more cost-effective than
all the other bidders."
- Fiona Kirkham. Head of IT, Taunton Deane Borough Council

Get in touch with our team to find out more!

To find out more, please contact us:

info@hso.co.uk

020 7847 4510

www.hso.co.uk

