
1. Customer Name

3. Service(s) to be Terminated

5. Reason for Termination

Signed on behalf of:

By:
(Signature)

(Print Name)

Title: 

Date:

Services out of Initial Period?  

Total

Are the services still in initial Period? End Date?

Notice Period?

Plus usage 
costs where 
applicable.

4. Termination Date

 Order Termination Request Form

2. Customer Order Form Number(s)

Office use only Received: hSo Order:

Current Pricing
Non-Recurring Monthly Recurring

Terminations are subject to the Terms and Conditions of your Agreement with hSo.

Where hSo has equipment at the customer site, please make arrangements for it to be returned to hSo on or before the 
end of the notice period. Failure to do so may result in additional charges being levied.
Where the service being terminated is hSo Co-Location or hSo Hosting, the Customer must remove any equipment on 
or before the end of the notice period.  Failure to do so may result in additional charges being levied.
Where the service being terminated is hSo Vault, the Customer must remove any data from the hSo Vault platform on or 
before the end of the notice period.  Failure to do so may result in additional charges being levied.

© Copyright 2019 HighSpeed Office Limited, trading as hSo.  All rights reserved. hSo: Commercial in Confidence
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